
Current trends
in the order-to-cash process

 Finance professionals operate in a world that is constantly changing 
in response to emerging trends. Increasing automation of business 
processes is changing the tasks associated with the role. The Visma | 
Onguard Barometer asked more than 1000 finance professionals about 
the trends and developments they see in financial services. What trends 
are expected to have the greatest impact on the order-to-cash (O2C) 
process? And what kind of impact will they have? Their answers are 
explained in this infographic.

Trend #1: Big data and AI

Trend #2: Blockchain

Trend #3: Internet of Things (IoT)

Trend #4: Robotics

  17% of the finance professionals who 
responded to the survey expect big 
data to have the biggest impact on the  
order-to-cash process. 

  21% expect AI to have a significant 
impact.
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 Visma | Onguard: Big data combined with the predictive capabilities of AI gives 
organisations more insight that can make life easier for debtors. Self-learning 
algorithms continually improve their own data analysis. These algorithms enrich 
existing business logic and predict when payments will be received. They also identify 
a growing risk of non-payment. So companies know when they can expect a payment 
and only send debtors a reminder when it is really necessary.

 Visma | Onguard: Blockchain technology makes it possible to encrypt important 
information and make it locally available to those authorised to view or work with it. 
This reduces the risk of errors in the order-to-cash process, especially when it comes to 
invoicing. It also reduces the risk of non-payment. The use of blockchain ensures that 
all information is instantly shared with the relevant parties and systems. Invoices are 
automatically loaded into the right systems and dealt with by the right people. Payment 
receipt and approval and the method of payment are all recorded in the blockchain. 
Swift processing and greater security inspire increasing confidence in everyone 
involved. Less checking is required and the risk of invoice errors is significantly reduced.

 Visma | Onguard: Internet of Things (IoT) extends internet connectivity 
to physical objects so they can exchange information. This takes business 
transactions to a whole new level. The smart meter that records how much 
electricity you use is a good example. The data it collects is transmitted to the 
energy supplier in real time, eliminating the possibility of fraud. Invoices based 
on exact usage are generated and sent to the customer automatically. This is 
ushering in a new era in order-to-cash processing of business-to-consumer (B2C) 
transactions, with IoT devices placing orders and issuing invoices. This significantly 
reduces administrative processes such as order entry and invoicing.

 Visma | Onguard: Robots are capable of performing processes entirely 
independently and  excel at high-volume repetitive tasks. All routine tasks will be 
assigned to robots, including invoice entry and payment reminders. In other words, 
credit managers will be freed up to focus on the few late and non-paying customers 
causing cash flow problems.

  11% of the finance professionals 
who responded to the survey expect 
blockchain to have a huge impact on 
the order-to-cash process.

   17% of the finance professionals who 
responded to the survey expect the 
IoT to have a major impact on the 
order-to-cash process. 

  17% of the finance professionals who responded 
to the survey expect robotics to be the trend that 
will have the greatest impact on the order-to-cash 
process.
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Copyright © Visma | Onguard, 2021. Alle rechten voorbehouden.
De informatie in deze infographic is met zorg samengesteld. Toch kan Visma | Onguard geen enkele aansprakelijkheid aanvaarden voor de gevolgen van onvolledigheid of 
onjuistheid van het materiaal in deze infographic.

Connecting data. Connecting you.

About Visma | Onguard

The continued evolution of automation, digital transformation and customer experience 
are keys to a business’ success. Visma | Onguard has been supporting its customers 
for over 25 years with advanced solutions within the order-to-cash chain. Our solutions 
are focused on connecting data to a single centralised platform and linking internal and 
external systems and services. To do this, we use intelligent and intuitive automation 
to deliver valuable insights. This creates an optimal connection between all processes 
in the order-to-cash chain. At the same time, this ensures improved and personalised 
communication resulting in stronger and long-term customer relationships and tangible 
results in order-to-cash and credit management. 
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https://www.onguard.com/
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