
The order to cash-proces

 The order-to-cash process starts with the customer placing an order 
and concludes with the payment of the invoice. Every company selling 
a product or service wants to receive payment for it. It sounds simple, 
but involves many steps which need to flow seamlessly from one to the 
next. Automating the process and managing it through a single platform 
is the ideal solution. This makes the whole process more efficient and 
helps to build strong customer relationships. 

Risk management

To avoid unpleasant surprises 
and possible problems with 
payment, it is important to know 
your customer to ensure they are 
creditworthy. Before accepting a 
new customer, we advise you to 
run a credit check. onguard.com/
solutions/risk-management

Cash allocation

Incoming payment processing 
is a laborious task. We have 
automated the process so you 
can focus on the exceptions. 
onguard.com/solutions/cash-
allocation

Debt collection

For various reasons, some payments 
require a different approach. In our debt 
collection module, unpaid invoices are 
addressed and followed up on a case-
by-case basis. The module supports 
both amicable settlement and legal 
action workflows and automatically 
calculates late-payment surcharges and 
interest. 
onguard.com/solutions/collection

Billing

We make the payment process 
as easy as possible. The 
automated invoicing process 
offers your customer a choice 
of payment methods including 
a choice of when they pay. 
Happy customers pay faster. 
www.onguard.com/solutions/
billing

Dunning

Outstanding invoices need to be 
settled as soon as possible, but not 
at the expense of the relationship 
with the customer.  
Our solution allows you to segment 
your customers based on their 
attributes and behaviour. This 
saves time, so you can focus on 
the exceptions. You can also easily 
investigate and resolve complaints 
through the same platform.
onguard.com/solutions/dunning

Bailiff

If you are unable to resolve 
the issue with the customer, 
it may be necessary to pass 
the case onto someone else. 
The interface with bailiffs, debt 
collections agencies and law 
firms makes it easy to share 
the file. That way, they can see 
the customer history with just 
a few clicks and recover the 
outstanding amount.
onguard.com/solutions/bailiff
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Connecting data. Connecting you.

About Visma | Onguard

The continued evolution of automation, digital transformation and customer experience 
are keys to a business’ success. Visma | Onguard has been supporting its customers 
for over 25 years with advanced solutions within the order-to-cash chain. Our solutions 
are focused on connecting data to a single centralised platform and linking internal and 
external systems and services. To do this, we use intelligent and intuitive automation 
to deliver valuable insights. This creates an optimal connection between all processes 
in the order-to-cash chain. At the same time, this ensures improved and personalised 
communication resulting in stronger and long-term customer relationships and tangible 
results in order-to-cash and credit management. 
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