
Connecting data. Connecting you.

The future of finance under the 
influence of Artificial Intelligence 
& Robotics

 “Innovation distinguishes between a leader and a follower”. This 
memorable phrase was coined by one of the most famous leaders in the 
field of IT: Steve Jobs. He realised that stubbornly clinging to traditional 
practices does not help an organisation move forward. The world is 
constantly changing and if an organisation wants to stay relevant, 
continuous innovation is crucial. This includes experimenting with 
new technologies like Artificial Intelligence and Robotics. Furthermore, 
it is important to try out new ideas that create added value for 
the organisation, employees and customers. These technologies 
are included as areas of attention in the FinTech Barometer 2018 
where Onguard conducted research among more than 1000 finance 
professionals. 

Developments in the financial world

of finance professionals struggle to keep up with the 
developments in the financial world.36% 

of organisations are actively developing innovative financial 
software.28% 

of organisations are collaborating with an innovative start-up 
in the fintech field.20% 

of organisations are closely monitoring developments in the 
fintech field.14% 

continue to offer products and services in the same way they 
always done, without fintech.26% 

36% 

20% 

Who decides on the use of 
new financial technologies?

Influence of Artificial Intelligence

Influence of Robotics

The future of finance

 45%  CFO/finance director
 10% Full MT
 26%  CEO/managing director
 21% CIO/ IT-manager
 18%  CTO/Technical director
 1% Other

expect Artificial Intelligence to be the 
trend that will have the greatest impact on 
employment.

expect Robotics to be the trend that will 
have the greatest impact on employment.

expect their job to still exist in 10 years’ time.87% 

are certain that Robotics will eliminate many jobs in the 
financial sector.47% 

think their current employer will no longer  
be in business in 10 years’ time.5% 

believe that financial institutions will be transformed into IT 
businesses within43% 

think that the way we pay will fundamentally change within the  
next 5 years.59% 

About Visma | Onguard

The continued evolution of automation, digital transformation and customer experience 
are keys to a business’ success. Visma | Onguard has been supporting its customers 
for over 25 years with advanced solutions within the order-to-cash chain. Our solutions 
are focused on connecting data to a single centralised platform and linking internal and 
external systems and services. To do this, we use intelligent and intuitive automation 
to deliver valuable insights. This creates an optimal connection between all processes 
in the order-to-cash chain. At the same time, this ensures improved and personalised 
communication resulting in stronger and long-term customer relationships and tangible 
results in order-to-cash and credit management. 
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