
Digital transformation: How far 
have financial service providers and 
insurers got with this?

 Insurance has been around for some three millennia, and is intended 
to cover the financial consequences of a risk that a policyholder is 
unable or unwilling to accept. Insurance is usually not ‘top of mind’, but 
it is important. Particularly at the point when a claim is made. And at 
that point a policyholder or insured person expects a rapid and good 
resolution. We now live in a world in which new technologies are making 
their entrance in rapid succession, particularly in relation to digital 
transformation. Everything needs to be done faster and better - but how 
far have financial service providers and insurers got with this so far? 
Onguard carried out research into how finance professionals working 
in the insurance industry and financial services view the current trends 
and developments.

Use of fintech:

Organisations that already use fintech 
mainly use it for:

How important is data?

Financial service providers and insurers will be 
unable to cope without big data within…

When do financial service providers and insurers expect 
digital transformation to start within their organisation?

Co-worker resistance is an obvious challenge due 
to concerns about the consequences of digital 
transformation on their job over the next 10 years:

But why do financial service providers and insurance 
want to initiate digital transformation?

Less than six 
months

in the next year

in more than 
two years

within 2 years

Our organisation is not involved with 
digital transformation

	 	15%	of	the	financial	service	providers	and	
insurers	are	actively	developing	innovative	
financial	software

	 	10%	are	collaborating	with	an	innovative	
fintech	start-up

	 	17%	are	closely	monitoring	developments
	 	36%	continue	to	offer	products	and	services	in	

the	same	way	that	they	have	always	done

Credit 
management Invoicing Contract-

Management Data analysis

59% 52% 39% 50%

  21%	of	financial	service	providers	and	insurers	say	
their	company	is	data

	 	Data	plays	a	small	role	at	22%
  11%	of	the	financial	service	providers	and	insurers	
store	data	but	do	nothing	with	it

1
YEAR

5
YEAR

2
YEAR

10
YEAR

3% 15%9% 2%

We are already unable to cope without data! 30%
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13%

33%

18%

9%

  24%	expect	their	current	job	to	disappear
 43%	think	that	their	current	job	will	still	exist
  33%	do	not	know	what	is	going	to	happen
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Improve	service

Improve	customer	experience

Be	able	to	respond	to	developments	in	the	market

Improve	efficiency	in	operational	processes

Increase	turnover
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21% 
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Organisations do see some challenges 
around digital transformation, namely:

	 Resistance	from	co-workers	(23%)
	 	Lack	of	available	technology (17%)
	 	Insufficient	funds (22%)
	 Lack	of	time	(9%)
	 	Not	having	the	right	partners	on	board	(8%)
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Connecting	data.	Connecting	you.

About Visma | Onguard

The	continued	evolution	of	automation,	digital	transformation	and	customer	experience	
are	keys	to	a	business’	success.	Visma	|	Onguard	has	been	supporting	its	customers	
for	over	25	years	with	advanced	solutions	within	the	order-to-cash	chain.	Our	solutions	
are	focused	on	connecting	data	to	a	single	centralised	platform	and	linking	internal	and	
external	systems	and	services.	To	do	this,	we	use	intelligent	and	intuitive	automation	
to	deliver	valuable	insights.	This	creates	an	optimal	connection	between	all	processes	
in	the	order-to-cash	chain.	At	the	same	time,	this	ensures	improved	and	personalised	
communication	resulting	in	stronger	and	long-term	customer	relationships	and	tangible	
results	in	order-to-cash	and	credit	management.	
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